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Interoperable Messaging

A barrier for mitigating network effects?
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How is self-presentation affected by 

asymmetry in interoperable messaging 

and could it have an impact on 

(mitigating) network effects?



Feature asymmetry

� Features for expression
� ് fallbacks or workarounds
� User side
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Network Effects: DSSVĲsYDOXHsEDVHGsRQsWKHLUsDPRXQWsRIsXVHUVsUDWKHUsWKDQsWKHLUsIXQFWLRQDOLW\

XÍťƏϙÍĲîϙ�ēÍŕĖŘĺϠϙЊ�ƅŜťôıŜϙ”ĺıŕôťĖťĖĺĲϙÍĲîϙbôťſĺŘħϙIċċôèťŜϟЋϙϼ͓͐͘͘Ͻ
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� EU law
� Solution: interoperability
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Self-presentation

� Social psychology (1959)
� Knowingly or subconsciously
� ് Who you are
� Who do you want others to

believe you are?

Personality

Job 
interview

Hang out
w/ friends

@ĺċċıÍĲϠϙЊ�ŘôŜôĲťÍťĖĺĲϙĺċϙ�ôīċϙĖĲϙIŽôŘƅîÍƅϙ[ĖċôϟЋϙϼ͔͐͘͘Ͻ



Self-presentation

� Amplified in the digital world
� Even more selective

cŪīīĖĲČēÍıϙÍĲîϙ«ÍŜèĺĲèôīĺŜϠϙЊЌ�ēôϙ�ŘôŜôĲťÍťĖĺĲϙĺċϙ�ôīċϙĖĲϙťēôϙiĲīĖĲôϙ®ĺŘīîЍϡϙ@ĺċċıÍĲϙÍĲîϙťēôϙŜťŪîƅϙĺċϙĺĲīĖĲôϙĖîôĲťĖťĖôŜЋϙϼ͑͏͐͒Ͻ



Self-presentation

� Amplified in the digital world
� Even more selective

https://queenofinfographics.com/product/no-pants-
zoom-meeting-social-distancing-vector-pdf-png-card/

cŪīīĖĲČēÍıϙÍĲîϙ«ÍŜèĺĲèôīĺŜϠϙЊЌ�ēôϙ�ŘôŜôĲťÍťĖĺĲϙĺċϙ�ôīċϙĖĲϙťēôϙiĲīĖĲôϙ®ĺŘīîЍϡϙ@ĺċċıÍĲϙÍĲîϙťēôϙŜťŪîƅϙĺċϙĺĲīĖĲôϙĖîôĲťĖťĖôŜЋϙϼ͑͏͐͒Ͻ



How does it relate to the DMA?
� Text
� Images, voice messages, videos, and other attached files



Virtual behaviour types

Verbal

Content

Self-disclosure

Non-verbal

Reactions

Animations

Meta

Username/avatar

Edit message

cīŪĲîôĲϙÍĲîϙcŘĺîŜħƅϠϙЊKϙ�ôŽĖôſϙĺċϙ«ĖŘťŪÍīϙIıŕŘôŜŜĖĺĲϙaÍĲÍČôıôĲťϙcôēÍŽĖĺŘŜϙÍĲîϙiŪťèĺıôŜϟЋϙϼ͑͏͓͑Ͻ



What was the question again?

How is self-presentation affected by asymmetry in 

interoperable messaging and could it have an impact on 

(mitigating) network effects?



Feature asymmetry

� Behaviour (type) asymmetry



Rich Communication Services / SMS
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Feature asymmetry

� Representation asymmetry
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Rich Communication Services



Clearly the issue is asymmetry



Revealing asymmetry

� User awareness
� Reconsider seamlessness

IĲıÍĲϙÍĲîϙ�ĖæôŜϠϙЊЌcôÍŪťĖċŪīϙ�ôÍıŜЍ: Strategic Revelations and ConcealmentsϟЋϙϼ͑͏͐͘Ͻ

FluffyChat

Element X 
(mobile)



Conclusion

� Asymmetries frustrating
� Alternatives

� Workarounds
� Back to gatekeeper

� Asymmetry ĺ barrier to 
adopt interoperability

How is self-presentation affected by asymmetry in interoperable 
messaging and could it have an impact on (mitigating) network effects?

� Text

� Images, voice messages, videos, and other attached files
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"agree to disagree, but let's not ignore"

� Text

� Images, voice messages, videos, and other attached files

� Reactions

� Animations

� Polls

� Sharing location

� Edit

� Unsend

� Read receipts

� Typing indicators

� ĺ



Thank you for listening!
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